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Smile and Health Fund Partner patients are directed to visit and remain loyal to your practice.
Here’s a quick guide to assist these patients.

member type

fees

card

hicaps

smile.com.au Health Fund Partner smile.com.au + 
other health funds

Plastic, digital or printed

Don’t swipe Smile Card Swipe health fund card Swipe health fund card

Plastic, digital or printedHealth fund card

Charge Smile Fees Charge Smile Fees Charge Smile Fees

Members of health funds below 
are automatically Smile members.

If you are a preferred provider for their health fund, charge the lower of the two, 
then swipe health fund card through hicaps.*

*




